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ABSTRACT 

The recoiMendations of a group of 18 persons on the 
needs of speech-coiiunication instructors in two-year colleges are 
presented in this paper. The recoiiendations of the group fall into 
two categories: problens which need solving to iaprove the ability of 
speech-coaMunication teachers in conHunity- junior colleges to better 
•eet the needs of the coamunity, and steps which the Central States 
Speech Association (CSSA) can take to proiote this problea solution, 
soae of the probloas identified in category 1 includes develbpaent of 
materials to aid reaedial students of speech-coaaunication as well as 
students who use English as a second language; developaent of ideas, 
aethods, and proaotlons which will extend the speech-coanunlcation 
teacher into the coaaunity to create aore student deaand for courses 
at the two-year college; proaotion of aore fore nsicstournaaents to 
draw high school students to coaaanity-junior college speech 
prpgraas; and developaent of workshops to service specific needs of 
the coattunity. Recoaaendations in category 2 inciudet CSSA and State 
associatioA providing aore leadership, proaoting exchange between 
coaaunity-junior college instructors and four-year instructors, and 
publishing a journal oriented to practical concerns of teaching 
technigues. (HR) 
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With the steady advance of students enrolled, both full-titne and part-time 
in comtaunlty-Juiii'ldr colleges across this country, educators in tuo-year and 
four-year instltutioQS have begun to raise some common quesfciona about the 
function of speech-comBunication courses in higher e_ducation. Soim_ ot the 
questions which have bean raised Aocludet 

1) In what ways do the coaminity-junlor colleges differ in their 
role of service from four-yecr institutions? What cpocminicatlott 
education functions can fcwo-year colleges fulfill more effectively 
than four-year inatltutions? 

2) In what ways do public attitudes, professional attitudes, state 
legislative bodies, and four-yedr institutions haoper or dampen 
tha ability of speech •coimunieation educators at two-yea', colleges 
to reach out to their cousmunity to fulfill the potential which can 



best be met by the two^yeer college speech teacher? Xn wb«4t ways 
can these barriers be overcome? 

3) in what vays can teachers of speech ^coiQirunlcat Ion at the 
cosssunlty* Junior college level gain additional ability to gener« 

3te demand for their courses and progratnst learn techniques of 
planning course ihaterial relevant to the needs of the two-year 
college students, and master methods of teaching v-otununlcatios 
skills relevant to the more diverse need of the comtcunlty college 
student? 

4) tn what ways can meiobers of regional dpeech associations take 
initiative to lead s^ech-^cocomunlcatlon teachers tow£ird solving the 
unique probletns of the conxnunity«Junlot collegia 8peech*^cotnxftinlcation 
Instructor? 

The raising of these questions is long overdue* as is the responsiveness 
by Mationalt Regional, State Speech Associations to try to find answers to 
these questions. As early as 1971, Berko ^'recommended that regional and 
state speech organize tiond be encouraged to expand their pre sent progi^^^ to 
encourage coomunity-^Junlor college representetion# At the April 1^ 1971, . 
Central States Speech Association Convention t the question was raised as to 
why certain groups of individuals, including the group of two«>year college 
Instructors, seemed to be absent from the meetings When it was pointed out 
that not one meeting of specific Interest to cofmuni ty«* junior college Inst ru^ 
tors had been planned, the general reaction of a planning committee member 
present was that he was unaware there was a need for such sessions 

^Roy Merle Betko/ ^^Speech Programs at Coeducational Coa(ftunlty*'juji|or 
Colleges, (Doctoral diSijertatiott, Department of Speech, The Pennsylvania 
State University, 1971), p. 159* 
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In en attempt to generetd anovei:.^ 1:0 these quoetlona and problems t and 
to provide directioa for the leadership of Central Stated Speech Association^ 
Kenneth Anderseny President <^Elect of CSSA asked the t^ritev t;o chair a caucus 
on the neede of jp^och^conounication Instructors in two^-^year colleges at the 
Aprils 1974^ convention In mlwaukee* 

Eighteen persons caat during this caucus, six of vhom represented four «»year 
institutions i the retoainder vere aj?£lliated with tvo^year institutions^ or 
high schools. Ihe participants ^eve forcaed into f:hree groups and were asked 
to respond to the question, '^What specific probleina and needs do you have, 
unique to the two«year college, and in t/hat^/ays can Central States Sp^^ech 
^^^ociation aetvd to meet these ne&ds?'' One and one^quarter hours ol; die** 
cussjlon alVovred generation of ideas from each group, followed by a quarter^hour 
review of each gt-*oup*s suggestion* With this "Phillips 66 techni<juet*r 
persons had maxinmm chance to make sug(^estions« Each group vas responsible 
xor recording its suggestions on paper from which the writer fiummariased the 
recoi!anended proposals. 

The recoasf^ndations of the group fall into two broad categoriest 
(A) "Problems which need solving to Improve the ability of apeech'^comtminication 
teachers in coosminity^ Junior colleges to better meet the needs of the comcmmity,'^ 
and <B) "Steps which CSSA can take to promote this problem-solution/* 
A. Problems which need solving to improve the ability of 

epcech-cotnunlc^tion teachers in coo^nunity- junior colleges to 
better meet the need^ of the coirmunlty." 



ERIC 



Porter 4 



1. t^t^rlal netidd to be developed to aid retoddldl. dtudenta o£ 
spedch*coaanuRl€dtlon veil as those students who use English 
as a second lausu age and who podsess below ciiolccum lovele o£ 
speech compotoney upon entering a basic speech course^ 

2. Assistance As seen to be needad in the further Improvement 

of speech fundamen?:aL and interpersonal cotnmunication courses 
since, at the con^nlty-college levels students have many 
different needs than those of four-year schools. Ihla would 
ImpiovQ the need for cnore advanced speech^comrwunicatlon courses 
at two-year and four-year school^# 

3. Further ideas/ method*<», and promotions need to be developed 
which will extend the speech*coff«nunlcatioa toacher into the 
comcnunity to create tnoro student demand for courses at the 
two-year college* llhere continuing education programs do not 
exility they shotild include speech typ^ courses (such as oral 
reading, coaaminication sVllls for cocaminity groups, l.^e. Kiwanls 
Club, Secretarial Club, Lions Club). Speaker • a Bureau should be 
vigorously promoted at each cotrwunity junior college vlth »pe«ch 
teachers offering training for the speakers, as well as spea^c* 
ing on related topics* 

4. A need exists to promote more forensic s tournaments to ix» 
high school students to coCTainity-^'junior college speech 
programs, as well as taking foreasics groups into the com- 
munity (to prisons, hospitals, nursing homc^?, high schools, 
and grade schools) to stimulate Interest in the liberal arts 
or continuing educstlon speech programs • 

ERIC 
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5* Of high loporfcDnco ia the need four developing workshops through 
continuing education (or other mdane) to service specific needs 
of the community* Such v;orl<shops might include conference 
participatloQ dnd leaderships interpersonal comunicatioa skills ^ 
personal developccent* 

6* It was also not<3d that techniques o£ planning » developlngi and 
executing innovative coinmiDlcation programs for special-interest 
groups are uoeded, these t^ould be either liberal arts or generaX 
certificate types of courses, toilored by time and need constraints 
of those groupsi auch ast 

a« Interpersonal com£Q!inication skills for senior citizens 

b. Conmnication skills for the aged (at nursing homes) 
including theatre » dance » speech <*maklng» pantooitnei etc. 

c. Interpersonal cotfimunlcat ion for prisoner education 
d« Speech fundamentals for business and industry 

e. Ksnasement of cooimunicatlon and public relations in 
industry 

f» Interpersonal cosipunlcation for nursea 

g* Group dynanics in organisational settings 
Thus» the skillo which tvo^ear college speech^coimnunication teachers need 
to laarn are to be able to discover coannanity needs^ difr ^ose^ spMif Ic ccmunl'^ 
cation skills to be taught^ plan and organize this material according to goals 
expected, and execute those goals. 

B. Steps which CSSA can take to promote problem solution r 

I* Members of iiU thte^ groups felt that CSSA and other national, 

regional and dtato speech associations needed to recognize and 

welcotne the cocaajnityjunior college teacher by of faring many 
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conventlod {nrograma (^nd publicity for those progMosi) for thla 
levali Included would be G\iap«»3hop9» tralalog sesdioM^ colto-^ 
qulesi etc#> but would include "academic research,'* Ut^^ 
motnographdi and other atudlea lees relevant to the teaching oi 
a peech - c oflJEunl ca t Ion . 

2. CSSA and atate as90ciatlcn« can provide Icaderahtp and political 
pressure to make Associate of Arts speech eouraes more transfer- 
able to Bachelor of Arts programs offered at four-year schoola* 
This would not only help two-year colleges be able to Increase 
the strength of their speech program^ but also help four-year 
institutions by increaaing the nuttiber of students fed upward to 
them frota two*year schools* 

3. Through the conventions, CSSA can provide guidance to 
speech-cocwuatcatlon teachers at the coranunlty- junior college 
by instituting instruction in collective bargaining techniques 
with adcdntatrators, ^ttd in developing In-service training for 
speech teachers to aid faculty input at their two-year colUjjes* 

4. Participants felt that cooxnunlty-Junlor colleges have heart re^v 
garded as Just '^Junior colleges," and that nibsfc c<»m!uoity*Junlor 
colleges had esrned great respect from thelt own coccmunlty, but 
not from the members of the profession from four-yeer schools » 
The need for attitude change, it was felt^ ves one of vital 
Imjortonce to the healthy professional relationship needed by 
metabers of the speech profession in two** and four^ydar schools* 
For this reason, th^ comffiunlty-junior college needs recognition 
as a community college, and public relations to achieve the 
esjiablishsnenfc oi that posture* Also, visibility in CSSA, SCA^ 

ERIC 
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and other ddsociatioixs would be expanded by developtaent of 
conwuntty-Juttior coUegd work groups and caucuses • 

5. Central States Speech Asaoclatlott and other speech-cocnnw 
associations can aid the t^o-year college speech Instructor by 
providing skill sessions for course developccent so that more 
degree and certificate courses can be taken out to the community 
organizations* Important to the teacher is the ability to diagnose 
needs 9 sell the course product to companies, agencies and industries, 
and innovate means of e:cecutlng the goals developed* "this is not 
seen as In conflict with the role of the four-year college 
speech-communication Instructor, fis hie role is usually one of 
diagnostic consultantt At the cononunity^ junior collei;e level, the 
need Is to implement those needed coosminicatlon skills to as many 
organisations as possible* 

6. CSSA and other associations could bring to special meetings or 
conferences key resource persons from social and government 
agencies, civic groups, business and trade organizations to 
discuss communication skills most needed by personnel in those 
industries # 

7. Speech Associetlons should promote more exchange between 
community- Junior college Instructors and those of four*year 
schools so that each Is more knowledgeable In the other* a needs 
and goals* 

8* CSSA should also encourage the development and pursuit of an 
acadoitjlc degree bey6nd the Masters level vhlch would a treas 
teaching over rese3rch> such as the Doctor of Arts not^r avail- 
able at some schools. 

mc 
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9, To stroma the Importance of }:he role o£ teaching ia the tt7o*year 
callege> It is recorfwended that CSSA distlogutsh betueea two» and 
four-year college speech teachera for the Outstandtng Teacher 
Award, perhaps new ot revised criterion for this aalectlc<i 

are in order bo the present criterion seeta to stress research 
for the PliD. 

10, There are two structural changes auggestod for CSSA, to more 
accurately reflect the needs of its constituaacy* The first is 
to enlarge to throe the number of persons serving on executive 
committees such that high ochooU, t^jo-year colleges, and 

four 'year colleges ac^e aioro etjually represented. Uie second is 
that representatives of at least those three levels should^it 
on all CSSA cooitnittees. 

11. As a rneaningful step toward accepting the high school ^nd 
coaanunity* junior college teacher to equal professional status^ 
CSSA can encourage participation from these levels whore appro- 
priate. It did not appear appropriate, for example, to uee only 
instructors of four-year schools to moderate, select ^ and read 
papers pertaining to elementary and seccndary leval speech 
coaaxuttication pedagogy (p* 35 of CSSA Conference Annoimcement) . 

12. CSSA can meaningfully add to the development of teaching 
speech-communication In the community-Junior college by pub- 
lishing a separate Journal oriented to prjctical concerns of 
classroom environment and techniques of teaching instead of 
ro.^earch. Should such a Journal not be feasible at this titae^ 
the editorial staff dhould tjeek and develop such a section with-- 

in the present Journal. 

ERiC 
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13. One lost coQc^ro id rolated to th^ demand £or our services* 
Eutolloeatd are dlmivUdhltig at many four-year achoola aad 
Increaaing In tt^o-year schoolaj many a peach progrataa at four-year 
achoola are Just holding their own; few are oxpaQdlng. the 
question which CSSA and other asaoclatlona need to explore la 
\\w can we best define the marketing strategy for both b^o- and 
four-year school speech programs so that both areas are working 
to full potential In student draw? Row can we increase this 
draw of students? What things can Instructors at the four^year 
college do to help those lo the two-year college» and vlce'-veraa? 
The critical Issue^ it seems to this writer » is mot how to split 
the ple» but how to nvake a bigger pie> t^lth regard to the reach^ 
Ing of potential students* 

It became evident from the enthusiasm of the participants that 
speftch^cooamunication teachers Interested In the cosomunity^janior college 
have many problems and goals unique to other educational institutions, and 
that a strong and poaitive effort must be taken by national » regional » and 
state apeach associations to help them solve these problems* Ihe moat 
obvious step is to extend the reach of the coixxnunity college speech teacher 
to his ccnstituancy <^he community) and to help achieve this» speech ddao«» 
clatloDS must provide more Inforoaal caucuses^ swap-shops* and training 
sessions for teachers of Gpaech in community ^Junior colleges* 

With the advent of the cocaiiunlty- junior college^ four»year institutions 
and the faculty representatives in speech associations wete quick to ignore 
tlie needs and problems of the spe^^ch-cocanunlcatlon teacher in those t'>;o»year 
schools* IJow, as the cocaraunlty-janior college asserts its educational leader'* 
ship by its outreach into the comcwinlty, four-year schools and speech assocla* 
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tioas aca besloolng to realize hw important the two-year college Is, not 
only for tha specialized training in speecli-coanmunicatlon which the 
coweunity-college can offer, but also In its function as "feeder" of stu- 
dents to the four-year schools. Further, in almost every case, the 
communlty-iunior college can ii>set these needs at less cost to the student 
and taxpayer than can the four-year school. 

As the influence of the conmuoity- junior college becomes more pervasive, 
it seems appropriate to cite one of the participants in the caucus, vho 
noted that "cooanunlty colleges don't necessarily need Central States Speech 
Association as much as CSSA nw needs the community-college teacher." 



